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ABOUT CITYNET 
Citynet is a growing, regional, full-service provider of telecommunications services and business technology 
solutions. Citynet currently has over 100 employees, and serves both business and residential customers in West 
Virginia, Pennsylvania, and Ohio.   
 
We specialize in single source, high speed communications services. Our core products include: 
 

• Integrated Voice, Data & Internet Services 

• Wholesale Digital Phone Service 

• Managed IT Services 

• Customized Web Development & Hosting Solutions 

Citynet prides itself on its customer service, offering live, award-winning support from highly trained and 
professionally certified customer support professionals, 24-hours a day/365 days a year out of our corporate 
headquarters in Bridgeport, West Virginia.  
 
OUR MISSION STATEMENT 
Citynet's past, present and future is linked by technology and integrity. Our mission is to become the best and 
most-trusted provider of communication services for businesses in the communities we serve. We will achieve 
this by building long term relationships with our clients, by providing reliable, innovative solutions, and by 
delivering unmatched customer support.  
 
OUR CORE VALUES 
 

 Customer Driven 
 Integrity 
 Technological Innovation 
 Yes We Can Attitude 
 Network Reliability 
 Excellence 
 Teamwork 

 
 

 


